SOFTWARE UPDATES:

· ExcelsiorDesk
· Adding ability to watch a task, essentially this will allow a staff member to also get the notifications for someone else’s task
· Private Notes
· Add a text editor like the one used for sending emails
· When someone adds a private note, it should show in the task who was notified of the note
· Add a drop-down list of staff members, it should still be searchable, but it should list all staff members when clicking on the drop-down instead of needing to start typing before a name shows up
· Add internal chat feature
· Create algorithm to detect when a sender’s mail server is sending emails in a text format
· Workaround was done until this could be done
· Add feature to have emails that are sent from desk be saved in the actual email’s sent folder
· Remove requirement for needing to write a note when adding in an attachment
· Add in time tracking for individual tasks
· Add an error for when an attachment is too big that is being added to a task 
· Add API logger with a backup tickets collection in order to restore tickets if needed
· Add in temporary holiday auto-reply, it would have an end date so that the message stops sending on that date
· Not receiving customer reply notification emails for Task 67130
· Need ability to change the contact of a task, sometimes the wrong contact is chosen. Might also need the ability to add in multiples contacts
· Add link to closed, merged tasks that brings you to the task the task was merged into
· Fix for soft bounce emails that are causing no notifications to be sent out when a new task / reply is received
· Save all sent emails into the emails sent folder

· Excelsior Wallet
· When pressing the enter key after entering a password to reveal the encrypted information, can we make it so that acts like we pressed the submit button? At the moment, if you press the enter key after entering the password, it brings you back to the home page.

· Control Panel
· May need to adjust how billing is handled, currently it is plans but with the amount of software’s we are adding, there would be too many plans to include with the number of combinations possible.
· What I am thinking is that we make it like a setup form, they indicate which software’s they want based on what they select, this could be done during the sign-up process – the software’s would each have pricing listed in the selection area and for each software they add, we can add a % discount to the totals. They could choose to pay Weekly, Monthly, Quarterly or Annually.
· Add in one-time passcodes that the customer needs to generate from their end or that we can generate and send to their email in order for us to access their panel to do troubleshooting, this is to increase security and privacy.	
· Add in an option for us to reset their primary user in case the issue they have is to log into the panel.
· Need to add a forgot password link

· Links
· Make this available as an app
NEW SOFTWARE:
· Transfer Software
· Currently being worked on
· Shareholder management software
· File Management System
· This was suggested to have our own system in place to avoid issues with relying on other file management systems like we currently do
· Online Forms
· Need online KYC forms
· Online document signing software (maybe add previous bullet, online forms, in this one)
· This would also include uploading Word documents to make them fillable for a client. The document would be forwarded to the client via email, the email would contain a link that allows them to fill in the blank areas and if needed, sign electronically.
· Also need the ability to upload PDF files and indicate where a client may need to sign. Should also be able to add fillable fields to the PDF file.
· Essentially something like Docusign, RSign, PandaDoc, etc.
· Another feature needed would be online fillable forms that we can create to allow clients to provide us with their info and attachments online.
· Accounting Software
· This would be to track all our accounting, Journals, Invoicing (AR), Bills (AP), payments, ability to print cheques, etc.
· We would like to have the same functionalities as our current software WaveApps. This one does not have the cheque feature mentioned above, this feature is something in QuickBooks Desktop.
· Would also like to add Payroll for Canada, unsure on how complicated this would be since tax rates change yearly, CRA usually provides details developers can use but unsure where to get it from.
· HR Software
· This would keep track of all of our employees, employee details, holidays, departments, etc.
· This would be similar to the software we currently use which is Sage HR
